" A REWARDING CONFERENCE

“People who have fun get things done.”

Kate Hull-Rodgers, guest speaker and outstanding ‘hit’ of the conference

On 15 February some 438 colleagues
fram across the Aster Group joinad
legether for o one day conference in
Poole, Dorset. This is the second Group-
wide conference fo be held, the last baing
in Jonuary 2006 just 27 doys ofler Mendip
Haousing jeined Aster Group.

Holding the event in The Lighthouse,

the town's theatre and concert vanue,

the conference was colled Vilal Variety'
and emphosised the need far everybody
fa embroce equality and diversity when
dealing with customers and anybody else
thot stoff came into contact with during the
WD lcil'-; |:|'r_|:|.-

85.2% of colleagues stated that they
understood the term ‘Equality &
Diversity

Wilh an informative and enfertaining
programme invalving octors performing
shart skelches sat in typical workploce
scenarios, gues! speakers and activilies
the Graup alse used the conference os o
pl"-_"."l'ﬁl'"l'! fram which to lounch the annwal
Fassion for Excallence Awards. The owards
are o celebration of colleagues who da
such a great job in '|-e:||:-i|l|._.: moke Aster so
successful,

The first ever Passion for Excellence
Awards, recognised one individual fram
gach part of the Group bassd an those
people having o passion for delivering
excellent eustamer service; showing

pricle in both their own [J:_'lé:;urlru"p:'_n:- and
the parformance of their team; being o
“ieam P l:r.-'er' ard |-.==r:||.'|l-'|-:_| oy exampie in
personol commitment and
|_“-F‘~|'|;_‘;|';i<:|u|_ You will be able to read about
the winners overleaf,

terms of thei

Each conference brings o new leaming
exparience to the conference n--:’u'i:l'l;_; party
that is made up from volunteers across

the Aster Group. It is no easy tosk o bring
hgcll'c.’ a | {::-l'frﬁlv.nr_'r: of this si.‘l_ﬁ,h and slifl
do the ‘day job’ ond the volunteers worked
hard ta make the conference a success by
building on the feedback from the 2006
conference:

68.5% of people rated the doy Goed
or Excellent

83.9% had met and talked with
someone they did not know before
doing a similar job

82.9% of attendees said they would
try out new ideas following the
conference.

enohling an immediale rasponse fo be shawn on the scresn.




